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Non-Emergency Patient Transport Services 
Delivery Assurance Group 
(NEPTS DAG)

Minutes/Action(s)

Tuesday 18 August 2020
12:00pm to 13:00pm

Attendees (Via Microsoft Teams):

	National Collaborative 
Commissioning Unit (NCCU)

	James Rodaway (JR) – NCCU [Chair]

	
	Stephen Harrhy (SMH) - NCCU

	
	Gwenan Roberts – (GR) - NCCU

	
	Jonathan Jones (JDJ) – NCCU

	
	Debra Fry (DF) – NCCU

	
Health Boards / Trusts / Committee
	Andrew Walsh (AW) - ABUHB

	
	Jennifer Green (JG) - ABUHB

	
	Gillian Milne (GM) - BCUHB

	
	Rab McEwan (RM) - BCUHB

	
	Meinir Williams - BCUHB

	
	Melanie Wilkey (MW) - CVUHB

	
	Gareth Skye (GS) -  HDUHB

	
	Andrew Quarrel (AQ) - PTHB

	
	Joanne Jones (JJ) – SBUHB

	
	Jeff O’Sullivan (JS) – Velindre

	
	Susan Spence (SS) – Renal Network

	
Welsh Ambulance Service Trust
(WAST)




	Aaron Evans (AE) - WAST

	
	Bethan Roberts (BR) - WAST

	
	James Haley (JH) – WAST

	
	Joanne Rees-Thomas (JRT) – WAST

	
	Joanne Williams (JW) - WAST

	
	Joseph Lewis (JL) - WAST

	
	Mark Harris (MH) – WAST

	
	Olivia Barnes (OB) – WAST

	
	Phill Taylor (PT) - WAST

	
	Sharon Brown (SB) - WAST



Apologies received:

	Deb Kingsbury (DK) – WAST
	Wayne Lewis (WL) – CTMUHB

	Colin McMillan (CM) - CVUHB
		Lyndon Powell (LP) - WAST










Acronyms:

	ABUHB
	Aneurin Bevan University Health Board

	BCUHB
	Betsi Cadwaladr University Health Board

	CTMUHB
	Cwm Taf Morgannwg University Health Board

	CVUHB
	Cardiff and Vale University Health Board

	DAG
	Delivery Assurance Group

	HDUHB
	Hywel Dda University Health Board

	NEPTS DAG
	Non-Emergency Patient Transport Service Delivery and Assurance Group

	NCCU
	National Collaborative Commissioning Unit

	PTHB
	Powys Teaching Health Board

	SBUHB
	Swansea Bay University Health Board

	WAST
	Welsh Ambulance Services NHS Trust 

	WHSSC
	Welsh Health Specialised Services Committee
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	Non-Emergency Patient Transport Services Delivery and Assurance Group meeting
29 September 2020



	Item
	Agenda
	Actions / Comments
	Further comments
	Attachments

	1.
	Welcome, Introductions & Apologies
James Rodaway welcomed all to the meeting and all present introduced themselves. Apologies received from staff listed above. DAG Members were also reminded that the frequency of the meetings has now returned to monthly meetings.


	Action Notes of Last Meeting

	2.
	Accuracy and progress against action notes 
	· Minutes confirmed as accurate (Attachment 1) [JJ 18/08/2020]

· Update on Actions:

· EASC Risk Register updated to add impact of restarting services for NEPTS
· Colleagues were also made aware that the next EASC Joint Committee (8 September 2020) will have a dedicated focus session on ACTION: JR to provide formal update at the next DAG meeting
· Action around Cardiac Monitoring can now be closed as discussions have now taken place and concerns addressed with Health Boards.
	
	Attachment 2: Action/Minutes 07 07 2020





	NCCU & WAST Updates

	3.
	Updates to include:
· Update on current position 
· Proposed Next Steps
· NEPTS Demand & Capacity

	· Demand & Capacity work progressing well, albeit disrupted by Covid-19. Data has been collected, will some issues around Call Taking data being worked through. Formal update to be provided in due course.
· Operational Steering Group has now been set up and held its first meeting last week (14 August). Concerns were raised regarding the lack of Health Board Attendees and colleagues were asked if possible to prioritise these in the diary. Action: Health Board representatives to discuss with Mark Harris for future dates.
· Aim to complete the review by end of October 2020, and present back at the November DAG with an update for outcomes of the report. Action: EASC Team to ensure added to November’s agenda.
· WAST have appointed the Head of Transformation (Nicola Bowen’s previous role) and hope to start within the next 4 weeks pending recruitment process. All remaining Transfers of Work will need to be progressed at pace (ABUHB, BCUHB, CTMUHB and PTHB).

· Workforce Issues: 
· Demand increasing, but currently struggling with capacity due to the impact of social distancing requirement – having a knock-on effect with efficiency
· Shielding has been paused and staff are slowly returning to their previous roles but still significantly having an impact on the service.
· Concerns raised from WAST Colleagues, that additional costs may be needed if demand increases and the impact of social distancing continues to reduce vehicle availability. SMH (CASC) emphasises that is it important that we do not conflate the impact of Covid-19 with a more general Demand & Capacity pressure. If pressures is due to Covid then it should be drawn down from the Covid Fund provided by Welsh Government  ACTION: Mark Harris to produce paper detailing current status and options available and present to SMH before the next DAG

· Renal reimbursement scheme continuing at present, but will need to be revisited to include other enhanced services. Noted that any changes to the eligibility criteria will need to go through a consultation process.
· Health Boards are resuming services at different speeds and across multiple locations, and will undoubtedly effect flow and efficiency.  MH asked HB’s to keep WAST informed and work together to improve service requirements
· DAG members were asked to consider the current Commissioning Intentions 2020/21 as work will be undertaken via the DAG Forum over the coming months to update and refresh for 2021/22.
· There will be a focus session on NEPTS at the next EASC Joint Committee (8 September) to give assurance to the EASC Committee on progress made to date.
	
	

	Health Board

	4.
	Updates to include: 
· Update on current position (including field hospitals)
· Business as Usual developments

	Aneurin Bevan UHB
· Contracts Manager has been appointed within the Health Board who will join future DAG meetings – Jennifer Green
· Currently engaged in work streams relating to the Grange opening in November 2020.
· Work underway to set up and establish Tier 2 & Tier 3 meetings. The aim is to follow the same methodical and structured way the NEPTS DAG adopts moving forward. 
· Engaged with WAST colleagues to progress Transfer of Work as soon as possible

Betsi Cadwaladr UHB
· No patients currently in field hospitals. 1 / 3 field sites are being stepped down at present but will resume if needed
· Priority 1 & 2 patients have restarted and will start looking at Priority 3 over the coming weeks.
· Outpatient consultations down significantly, with virtual clinics being utilised. 
· Increase in NEPTs demand particularly in the Wrexham area.
· Concerns were raised around health boards booking discharges early enough in the day to support patient flow.
· Expressed the need to plan and start the conversation around Transfer of Work and agree timescales. ACTION: JR & MH to set up initial meeting with BCUHB colleagues 

Cardiff & Vale UHB
· Field hospitals on standby
· Spire being used for urgent elective activity
· Routine activity now picking up across the health board, with the number of face to face appointments significantly reduced as virtual clinics are increasing.

Cwm Taf Morgannwg UHB
· No representation, apologies received.

Hywel Dda UHB
· Carmarthen Surge Site operational
· Looking at standing down other field hospitals and looking at what potential sites can be restarted quickly if the demand is needed in light of a second wave.
· Gradual increase in outpatient activity.
· Concerns were raised that NEPTS transport has been unavailable on a number of occasions on the last few weeks which has had an impact on patient flow. ACTION: MH & AE to investigate further and work with GS to address issues.


Powys THB
· Working with finance colleagues to progress Transfers of Work
· Operational meetings have now restarted with WAST Colleagues
· Aim to start increasing outpatient activity (including virtual) in September.

Swansea Bay UHB
· Field hospitals currently empty; 1 site has been decommissioned at present.
· All Tier 2 & Tier 3 meetings have restarted; positive engagement so far with both WAST & Health Board colleagues and working through a number of issues.
· Increase in outpatients activity, particularly around renal and oncology patients (noticed a big shift in enhance service patients)
 
WHSCC (Renal)
· All patient activity has now resumed to normal levels.
· Discussions around reimbursement scheme are needed to help reduce pressures. ACTION: JR & MH to discuss restarting project group.
· Acknowledged that we need to be mindful that the scheme is not accessible to other patients with lifelong conditions and would collectively need to work with all enhanced services to move forward.

Velindre
· Position is largely unchanged. 
· The key change in the coming weeks will be the recommencing of SACT delivery at the Macmillan Unit at the Prince Charles Hospital in Merthyr. There will be reduced capacity compared to historical norms and, initially, the service will be delivered on three days per week. There is an aspiration to extend this to 5-days, perhaps as early as October.
· Discussions are ongoing with respect to the re-opening of SACT delivery and Outpatient services with other health boards.

	
	

	WAST – Changes to Booking Processes 

	4.
	Patient Needs Assessment (PNA):
· Proposed changes
· Training requirements
· Next Steps

	· Current PNA assessment is 13 years old, and based on the Welsh Health Circular.
· March & May 2020 saw Covid Script updates but overall terminology outdated and have a number of duplications.
· Aim to improve overall patient experience and needs both internal & external engagement in order to drive the work forward.
· Proposed go live date of 16th September 2020.
· Working alongside colleagues within the Community Health Councils to ensure they are kept sighted.
· Looking at moving towards online booking that will generate an automatic response and assign booking number.
· 5 out of 7 Health Boards have updated websites and patient letters to reflect improvements to the booking processes.
ACTION: DAG members to look through the Attachments 3 & 4 and feedback all comments to Mark Harris.

	
	
Attachment 3: NEPTS DAG Covid update – August 15th


Attachment 4: NEPTS Eligibility PNA Draft




	Innovations & Changes - Workshop

	5.
	[bookmark: _MailEndCompose]Lessons Learnt
· Covid related innovations / changes to sustain 
· Health Board & WAST pre-work

	· 1st September – A workshop will be held to capture the opportunity to develop the insights, innovations and changes made due to Covid-19. Keen to build and sustain the learning and we can take forward post covid. It was agreed to use a future DAG session as a protected hour to work through the details 

	
	

	AOB

	6.
	



	
	
	




	Next meeting

	
· Tuesday 29 September 2020, 12:00pm - 13:00pm
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Non-Emergency Patient Transport Services 

Delivery Assurance Group



Agenda

Tuesday 7th July 2020

12:00pm till 13:00pm



		Item

		

		

		Attachments



		

1.

		Welcome, Introductions & Apologies



		

James Rodaway



		

N/A



		Action Notes of Last Meeting



		

2.

		Accuracy and progress against action notes

		James Rodaway

		Item 2:

Minutes-Action Notes 23 06 20



		NEPTS DAG – Governance



		

3.

		a) Audit Report 2019/20


b) Revised Terms of Reference, June 2020



		James Rodaway

		Item 3:

Audit Report 2019/20



Item 3:

Terms of Reference V4



		COVID-19: NCCU & WAST Updates



		

4.

		To include:

· Update on current position

· Next Steps


		James Rodaway / 

Mark Harris



		

Verbal



		COVID-19: Health Board



		

5.

		a) Health Board updates to include: 

· Update on current position (including field hospitals)

· Business as Usual developments

· Restarting services post Covid



		

ALL

		
Verbal



		Innovations & Changes



		6.

		a) Lessons Learnt

· Covid related innovations /changes to sustain 



		ALL

		

Verbal



		AOB



		7.

		

		

		



		Next Meeting



		Tuesday 21st July 2020, 12:00pm til 13:00pm – Diary invite to follow
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What is the PNA?







Patient Needs Assessment (PNA) is the booking script that determines eligibility & journey criteria

Eligibility is based on Welsh Health Circular guidance

Most of the current script has been mainly unchanged for many years

March & May 2020 saw Covid script updates

Built into cleric and WAST call takers used as a script for booking for online and telephone bookings
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Why do we need to change?







Booking script is very old

All patients get asked the same questions irrespective of journey type or applicability to them

HCP booking question can be long winded

HCPs are not asked eligibility questions

Eligibility outcomes are very binary and do not help patients find alternatives

Some of the terminology outdated

Require patients to be asked the same question on every booking

Need specific booking information for specialist journeys e.g. discharge
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What have we done to support change??







Internal Engagement 

 Groups on project team, included staff members and TU partners 

     Staff bulletins 

Regular Tweets distributed via Twitter promoting new website, eligibility checker and FAQs

Linked in with Liaison officers within hospitals to promote new improvements, promotional material and any impacts on HCP’s

Attended NEPTS Partnership meeting to update TU partners and shared storyboard

Produced internal and external Transport Solutions storyboards 

Linked with NHSDW on alternative transport providers to prevent duplication and ensure agencies that are promoted are currently working and quality checked
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What have we done to support change??







External Engagement 

Completed FACTFIND surveys to initially gather information on current messaging for NEPTS

Regular Tweets distributed via Twitter promoting new website, eligibility checker and FAQs

Attended National Health Board Comms meetings ensured colleagues were upto date on changes and were able to promote and spread the word to HB’s

Updates via DAG

Engagement with CHC’s 

Linked in with Community Transport Providers and Volunteer agencies, Older Persons Commissioner, MND Association, Deaf Blind Uk, Cancer Research, Age UK ad PAVO. 

Close working relationship with PECI team and post Covid will be attending patient engagement events

Email to HB comms colleagues, liaisons, ops managers and call taking staff regarding access to online booking for HCP’s

Produced internal and external Transport Solutions storyboards 
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What have we done to support change??







General Communications

Production of leaflets and posters. Both been distributed to 80% of GP surgeries PAN Wales

Website updated with new information, including an eligibility checker and FAQ’s. 5 of 7 health boards have updated their websites to reflect our improvements

5 of 7 health boards have added our information to their appointment letters   

Production of banners for use at patient facing engagement events 

Produced a British Sign Language video for our website and a QR code that appears on promotional material  

Producing Questionnaire for monitoring booking and journey experience

Set up email account for requesting online access to cleric  - To date 83 HCP’s requested access 

Merged several 0300 NEPTS numbers to one National numbers, ensuring there are divert messages in place on other lines 

Added NEPTS information to DEWIS website and arranged for advert to appear in councils over 50’s newsletter PAN Wales

Introduced question to NEPTS PNA to establish how callers heard about us, to be used to measure impact of Comms 
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What are the changes?
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Next Steps 









    www.ambulance.wales.nhs.uk             	      		

		06/08/20		HCP Online User Access commenced		 

		10/08/20		PNA ready for testing/trial		 

		10/08/20		PNA training commenced (Call Handlers)		 

		18/08/20		DAG Briefing		 

		25/08/20		SOT Formal Decision		 

		 		 		 

		10/09/20		Alternative Provision Directory revalidated		 

		 		 		 

		 		 		 

		16/09/20		PNA Go Live		 

		TBA		Non-Eligibility PNA switched on		 
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Discussion - Non-Eligible Patients







WHC STATES:  Patients who are not eligible for non-emergency patient transport should be advised of alternative methods of transport so they can make their own arrangements to go to the designated treatment centre/hospital. If having tried all alternatives the patient has no other means of transport available to them then they should be considered.  Patients making their own way to hospital should be advised that they may be able to claim back some or all of their travel costs if they receive certain benefits



Patients currently receive transport irrespective of eligibility

No effort currently made to redirect patients to alternative provision or refuse transport

COVID pressures mean that WAST are currently struggling to meet demand across Wales

Need to consider do we now start managing patients that WHC say are not eligible a different way e.g.



Continue as present – will need additional resource/funding

Take provisional bookings and then cancel journeys if we cannot convey

Start refusing non-eligible patients with basic advice e.g. public transport, alternative provision
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4. NEPTS Eligibility  PNA Draft v2.0.xlsx


4. NEPTS Eligibility PNA Draft v2.0.xlsx
Eligibility PNA

				Question		Possible responses		Directed		Outcome		Comments

		1		Is the person placing the transport request......		The patient or their representative? (Primary Booking)		2		We will need to go through some questions with you that are set out by Welsh Government, to ensure you are eligible for ambulance transport.

						A health care professional? Departments, wards, doctors. (Secondary Booking)		JUMP		COVID PNA

		2		Is the request for regular dialysis or cancer treatment?		Cancer Treatment		JUMP		COVID PNA

						Dialysis Treatment 		JUMP		Renal PNA

						No		3

		3		What is your current level of mobility around your home?		Bedridden		JUMP		COVID PNA

						Use your own Wheelchair		5

						Unable to walk without continual support of somebody else		4

						Use aids and adaptations such as walking sticks, zimmer frames		4

						No Mobility Issues		7

		4		At this time, do you have any difficulty walking up and down steps and/or walking short distances?		Yes		JUMP		COVID PNA

						No		7

		5		Do you have use of a specially adapted vehicle designed to allow you to travel in your own wheel chair?		Yes		6

						No		JUMP		COVID PNA

		6		Is there a medical reason why you are not able to use this vehicle for the journey?		Yes		JUMP		COVID PNA

						No		11

		7		During a journey are you needing to travel with oxygen?		Yes		JUMP		COVID PNA

						No		8

		8		Do you have any sight problems, are you registered Blind or Partially Sighted?		Registered Blind		JUMP		COVID PNA

						No		9

		9		Do you have problems communicating?		Dementia		JUMP		COVID PNA

						Unable to verbally communicate		JUMP		COVID PNA

						Unable to understand instructions		JUMP		COVID PNA

						Stroke, Mental health issues, Brain injury		JUMP		COVID PNA

						Registered Blind		JUMP		COVID PNA

						Deaf or Hard of Hearing		JUMP		COVID PNA

						No		10

		10		Transport is only available for patients with a medical need, is there any additional information that we may need to know when assessing your request?		No		11

						Medical issue that may compromise your dignity or cause public concern		JUMP		COVID PNA

						Taking medication that will affect ability to travel		JUMP		COVID PNA -  Inward Journey Only

						Will experience side effects as a result of the treatment you will receive		JUMP		COVID PNA -  Outward Journey Only

						Uncontrolled medical condition  - e.g. Epilepsy		JUMP		COVID PNA

		11		Ambulance transport is only available for patients with a medical need, unfortunately the patient has not meet the criteria as set by Welsh Government. We will take  the booking on a provisional basis, but please be advised we may not be able to complete the journey. The patient will be notified if we are unable to complete the requested journey. Are you happy to proceed?		Okay		JUMP		Patient PNA







COVID PNA

				Question		Possible responses		Directed		Outcome

		1		To ensure we have the most up to date COVID details for all our patients we can only take a booking if it is within 4 days of the travel date? Does the patient need to travel within the next 4 days?		Yes 		2

						No 		13

		2		Is the patient suspected or confirmed of having COVID19.		CONFIRMED COVID - Tested positive & within 14 days of symptoms first presenting   OR who are still symptomatic more than 14 days after symptoms first presented.		4

						SUSPECTED COVID - Suspected of having COVID & within 14 days of the symptoms first presenting   OR who are still symptomatic more than 14 days after symptoms first presented     OR living with symptomatic person within 14 days isolation period		4

						NON COVID - Neither suspected or confirmed of having COVID   OR were suspected or confirmed COVID now without symptoms and 14 days past the first onset of symptoms.		4

		3		You did not select an answer. You selected --------- by mistake.		Continue  ONLY USED IF ERROR MADE IN ABOVE QUESTION		2		CLERIC ONLY

		4		Just to confirm the patients COVID Status is ……..		Confirmed COVID 19		5		Travel requirement of COVID + recorded. Journey Notes Added

						Suspected Covid 19		5		Travel requirement of COVID S and MTA recorded. Journey Notes Added

						Non-Covid		6

		5		Is the department/clinic/home aware that the patient is confirmed/suspected of having COVID19 or is living with someone within the 14 day isolation period.		Yes - The patient must attend		8

						No. They are not aware of the patients COVID status.		10

		6		Patients will be required to travel with other patients on the vehicle, however we will try to maintain social distancing where possible		The patient would still like to travel		8

						The patient does not wish to travel with other patients		7

		7		Due to the demands of our service we are unable to support a request for solo transport, does the patient wish to continue or are they happy to find alternative transport?		The patient has reconsidered and is willing to travel with other patients		8

						The patient will make other transport arrangements		13

		8		Due to social distancing rules within our vehicles and the hospitals you will not be able to bring someone with you on the vehicle as an escort unless…		The escort is a Health Care Professional		9		Suggest escort    Escort Allowed

						The patient is under 18 years of age		9		Suggest escort    Escort Allowed

						No escort is required		9

						The patient will make other transport arrangements		13

		9		All patients are required to wear a face mask whilst being transported, it is also a mandatory requirement if the patient travels via taxi, does the patient wish to continue or are they happy to find alternative transport?		Yes		10

						The patient will make other transport arrangements		13

		10		Is the person placing the transport request......		The patient or their representative? (Primary Booking)		JUMP		Patient PNA

						A health care professional? Departments, wards, doctors. (Secondary Booking)		JUMP		HCP PNA

		11		Could you please contact the department / clinic to confirm they are willing to see you. Once they have confirmed your appointment call us again and we will deal with your transport request.		Thank You 		13

		12		Unfortunately we are unable to process your request at this time. Please call us again within 4 days of the required transport date.		Goodbye		13

		13		END		FINISH

























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Patient PNA

		1		Is this a request for………….		Admission		4

						Outpatient		2

						Enhanced Oncology Treatment		2

						Day Case (Treatment, Day Surgery, Transfusion)		2

						Day Unit (Elderly, Post Operative, Rehab)		2

						House to House		JUMP		H2H PNA

						Nursing Home to Nursing Home		JUMP		H2H PNA

		2		Will the patient be receiving Radiotherapy treatment?		Yes		3

						No		4

		3		Is the patient going to be Radioactive Category 2 on the outward journey? (This information will be on the appointment letter).		Yes		4		Radioactive Cat 2 & MTA auto populated as a travel requirement

						No		4

		4		Does the patient suffer from Motor Neurone Disease?		Yes		5		MND Recorded as a disability

						No		5

		5		Does the patient require oxygen on their journey?		Yes		6		Oxygen recorded in travel requirements, literage recorded in journey notes

						No		6

		6		Will the patient require any of the following aids to assist them when travelling?		Zimmer		7		Zimmer populated in equipment. C1 mob

						Tri Wheel		7		Tri Wheel populated in equipment. C1 mob

						Crutches		7		Crutches populated in. C1 mob

						Standard Wheelchair		8		C3 Mob

						Oversized Wheelchair		9		C4 Mob

						Electric Wheelchair		10		C5 Mob

						Stretcher		11		C6 Mob

						No		7		T1 Mob

		7		Can the patient walk to the ambulance and manage 3 steps with minimal assistance?		Yes		12

						No		18		C2 Mob

		8		Is the patient able to transfer to a carry chair and then remain in an ambulance seat for the duration of the journey?		Yes		18		C2 mob

						No		14

		9		Is the patient able to transfer to a carry chair and then remain in an ambulance seat for the duration of the journey?		Yes		18		C2 mob

						No		15

		10		Is the patient able to transfer to a carry chair and then remain in an ambulance seat for the duration of the journey?		Yes		18		C2 mob

						No		16

		11		Is the patient able to transfer to a carry chair and then remain in an ambulance seat for the duration of the journey?		Yes		18		C2 mob

						No		17

		12		Can the patient walk to and get in and out of a car without assistance.		Yes **This Does Not Guarantee A Car Will Be Provided**		18

						No		18		C1 Mob

		13		Is the patient able to transfer to a carry chair and then remain in an ambulance seat for the duration of the journey?		Yes		18		C2 mob

						No		18

		14		Does the property have any internal / external obstructions that will require a double person crew to assist you to travel in your own wheelchair?		Yes		19		C4 mob

						No		19		C3 Mob

		15		Does the property have any internal / external obstructions that will require a double person crew to assist you to travel in your own wheelchair?		Yes		19		Obstructions added to notes

						No		19

		16		Does the property have any internal / external obstructions that will require a double person crew to assist you to travel in your own wheelchair?		Yes		20		Obstructions added to notes

						No		20

		17		Does the property have any internal / external obstructions?		Yes		21		Obstructions added to notes

						No		21

		18		Does the patient have Dementia or any other Mental Health Condition that causes a severe impairment of intelligence and social functioning that may affect their travel independently		Yes		22		C2 Mob  Dementia Recorded as a disability

						No		22

		19		Does the patient have Dementia or any other Mental Health Condition that causes a severe impairment of intelligence and social functioning that may affect their travel independently		Yes		22		C4 Mob EMI  Dementia Recorded as a disability

						No		22

		20		Does the patient have Dementia or any other Mental Health Condition that causes a severe impairment of intelligence and social functioning that may affect their travel independently		Yes		22		C5 Mob  Dementia Recorded as a disability

						No		22

		21		Does the patient have Dementia or any other Mental Health Condition that causes a severe impairment of intelligence and social functioning that may affect their travel independently		Yes		22		C6 Mob Dementia Recorded as a disability

						No		22

		22		Please select any relevant disabilities from the list		Select		23		Select from list

		23		Please select any relevant travel requirements from the list.
(COVID19 status DOES NOT need to selected. This will be automatically populated)		Select		24		Select from list

		24		How did the patient find out about Non Emergency Patient Transport Service?		Word of mouth		25

						Poster		25

						Leaflet		25

						Website		25

						Other		25

						Existing patient who was already aware of NEPTS		25

		25		Please proceed with the journey request		Okay				Eligible































































































































































































































































































































































HCP PNA

				Question		Possible responses		Directed		Outcome

		1		Is this a request for 		Admission		2

						Outpatient		10

						Enhanced Care Appointment		10

						Day Case		10

						Day Unit		2

						Discharge / Transfer		JUMP		Discharge PNA

						House to House		JUMP		House to House PNA

						Nursing Home to Nursing Home 		JUMP		House to House PNA

		2		Is there a Medical Need for transport?		Oxygen requirement		4		O2 populated

						Dementia		4		Dementia populated, C2 suggested

						Mental health condition		4		Mental Health condition populated

						Impairment (Deaf/Blind)		4		Disability ticklist populated

						Other / Multiple		3		Disability ticklist populated

						No		15

		3		Can the patient travel in a standard car		Yes		5		T1 

						Yes, but needs assistance		6		C1

						No		4

		4		What is the patients current level of mobility?		Bed ridden and cannot be transfer		6		C6

						Bed ridden and can be transferred to own wheelchair 		6		C4

						In Electric wheelchair		6		C5

						Patient requires a lot of assistance and/ or suffers from a Mental health condition 		6		C2

						Patient requires minimal assistance		6		C1

						Patient can travel in standard car 		6		T1 

						Patient is in own Wheelchair and requires minimal assistance 		6		C3

		5		Just to confirm that there is a medical need for the patient to travel via Ambulance Transport 		Yes		6		Free Hand Notes added to journey notes

						No		15

		6		Are there any access issues that may affect the patient journey		Yes - Patient Home		7		Free Hand Notes added to journey notes

						Yes - Hospital Site		7		Free Hand Notes added to journey notes

						Yes - Patient home and Hospital site		7		Free Hand Notes added to journey notes

						No		7

		7		Does the patient suffer from Motor Neurone Disease		Yes		8		MND added to patient record

						No		8

		8		Does the patient require oxygen on their journey?		Yes		9		O2 literage added to journey note

						No		9

		9		Will the patient require any of the following aids to assist them when travelling?		Zimmer		12		Equipment added

						Tri Wheel		12		Equipment added

						Crutches		12		Equipment added

						No		12

		10		Will the patient be receiving Radiotherapy treatment?		Yes		11

						No		2

		11		Is the patient going to be radioactive category 2 on the outward journey?		Yes		4		MTA and Radioactive 

						No		3

		12		Does the patient have Dementia or any other Mental Health Condition that causes a severe impairment		Yes		13		Highlighted in disability 

						No		13

		13		Is there additional information that we will be required to know for this journey		DNAR		14		DNAR

						Bariatric		14		Bariatric

						Other Not Listed / Multiple		14		Disability and travel requirement ticklist populated and free hand notes 

						No		14

		14		Please proceed with the journey request		Okay		END

		15		Is there additional information that should be considered when assessing your request?		No		16

						Dignity Issues, problematic catheter / stoma, leaking wound		4

						Has to have medication prior to travel that will affect ability to travel		4		Inward only

						Will be having treatment at hospital that would affect ability to return home		4		Outward Only 

						Breathing difficulties 		4

						Uncontrolled Illness - e.g. Epilepsy		4

		16		Ambulance transport is only available for patients with a medical need, unfortunately the patient has not meet the criteria as set by Welsh Government. We will take  the booking on a provisional basis, but please be advised we may not be able to complete the journey. The patient will be notified if we are unable to complete the requested journey. Are you happy to proceed?		Yes		4

						No		END































































































































House to House PNA

				Question		Possible responses		Directed		Outcome

		1		How is the journey being funded?		Self Funded 		2		This booking will be provisional until funding has been confirmed

						Health Board Funded 		2		This booking will be provisional until funding has been confirmed

						Unsure 		10

		2		What is the patients current level of mobility?		Bed ridden and cannot be transfer		4		C6

						Bed ridden and can be transferred to own wheelchair 		4		C4

						In Electric wheelchair		4		C5

						Patient requires a lot of assistance and/ or suffers from a Mental health condition 		3		C2

						Patient requires minimal assistance		3		C1

						Patient can travel in standard car 		3		T1 

						Patient is in own Wheelchair and requires minimal assistance 		4		C3

		3		Will the patient require any of the following aids to assist them when travelling?		Zimmer		4		Equipment added

						Tri Wheel		4		Equipment added

						Crutches		4		Equipment added

						No		4

		4		Are there any access issues that may affect the patient journey		Yes - Patient Home		5		Free Hand Notes added to journey notes

						Yes - Hospital Site		5		Free Hand Notes added to journey notes

						Yes - Patient home and Hospital site		5		Free Hand Notes added to journey notes

						No		5

		5		Does the patient suffer from Motor Neurone Disease		Yes		6		MND added to patient record

						No		6

		6		Does the patient require oxygen on their journey?		Yes		7		O2 literage added to journey note

						No		7

		7		Does the patient have Dementia or any other Mental Health Condition that causes a severe impairment		Yes		8		Highlighted in disability 

						No		8

		8		Is there additional information that we will be required to know for this journey		DNAR		9		DNAR

						Bariatric		9		Bariatric

						Other Not Listed / Multiple		9		Disability and travel requirement ticklist populated and free hand notes 

						No		9

		9		Please proceed with the journey request		Okay		END

		10		We can only carry out this journey with an approved funding source, please contact your local health board who can advise further on funding methods		Okay		END





























































































































































































Renal PNA

				Question		Possible responses		Directed		Outcome

		1		Is the patient suspected or confirmed as having COVID19?		CONFIRMED COVID - Tested positive & within 14 days of symptoms first presenting   OR who are still symptomatic more than 14 days after symptoms first presented.		4		COVID + recorded as a travel requirement

						SUSPECTED COVID - Suspected of having COVID & within 14 days of the symptoms first presenting   OR who are still symptomatic more than 14 days after symptoms first presented     OR living with symptomatic person within 14 days isolation period		3		COVID S and MTA auto populated as a travel requirement

						NON COVID - Neither suspected or confirmed of having COVID   OR were suspected or confirmed COVID now without symptoms and 14 days past the first onset of symptoms.		2		Shielded patient and MTA auto populated as travel requirements

		2		You have said the patient DOES NOT / NO LONGER HAS, COVID19. Please confirm the reason.		The patient is neither suspected or confirmed as having COVID19 & has no symptoms.

						The patient was confirmed COVID19 but no longer has symptoms & past 14 days of symptoms first showing

						The patient was suspected COVID19 but no longer has symptoms & past 14 days of symptoms first showing

		3		You have said the patient IS SUSPECTED OF HAVING COVID19. Please confirm the reason.		Suspected of having COVID 19 & still within 14 days of first having symptoms.

						Suspected of having COVID 19 & still has symptoms after more than 14 days.

						Patient living with symptomatic person who is still within 14 days of symptoms first showing

		4		You have said the patient HAS COVID19. Please confirm the reason.		Tested positive for COVID 19 still within 14 days of first  having symptoms

						Tested positive for COVID 19 & still has symptoms after more than 14 days.





Oncology PNA 

				Question		Possible responses		Directed		Outcome

		1		Is the patient suspected or confirmed as having COVID19?		CONFIRMED COVID - Tested positive & within 14 days of symptoms first presenting   OR who are still symptomatic more than 14 days after symptoms first presented.		4		COVID + recorded as a travel requirement

						SUSPECTED COVID - Suspected of having COVID & within 14 days of the symptoms first presenting   OR who are still symptomatic more than 14 days after symptoms first presented     OR living with symptomatic person within 14 days isolation period		3		COVID S and MTA auto populated as a travel requirement

						NON COVID - Neither suspected or confirmed of having COVID   OR were suspected or confirmed COVID now without symptoms and 14 days past the first onset of symptoms.		2		Shielded patient and MTA auto populated as travel requirements

		2		You have said the patient DOES NOT / NO LONGER HAS, COVID19. Please confirm the reason.		The patient is neither suspected or confirmed as having COVID19 & has no symptoms.		5

						The patient was confirmed COVID19 but no longer has symptoms & past 14 days of symptoms first showing		5

						The patient was suspected COVID19 but no longer has symptoms & past 14 days of symptoms first showing		5

		3		You have said the patient IS SUSPECTED OF HAVING COVID19. Please confirm the reason.		Suspected of having COVID 19 & still within 14 days of first having symptoms.		5

						Suspected of having COVID 19 & still has symptoms after more than 14 days.		5

						Patient living with symptomatic person who is still within 14 days of symptoms first showing		5

		4		You have said the patient HAS COVID19. Please confirm the reason.		Tested positive for COVID 19 still within 14 days of first  having symptoms		5

						Tested positive for COVID 19 & still has symptoms after more than 14 days.		5

		5		Will the patient be receiving Radiotherapy treatment?		Yes		6

						No 		END

		6		Is the patient going to be radioactive category 2 on the outward journey?		Yes		END		Radioactive

						No		END





Discharge PNA

				Question		Possible responses		Directed		Outcome

		1		How did the patient arrive at hospital?		Made Own Way		2

						Family or Friends		2

						Emergency Ambulance		2

						Patient Transport (NEPTS)		3

		2		Is there another safe and practical way for the patient to make their own way home?		Yes		18

						Yes, but cost concern		18

						Yes, but dignity concern		3

						No		3

		3		Is there a Medical Need for Transport		Yes		4

						No		17

		4		What is the patients current level of mobility?		Bedridden and cannot be transferred without assistance		6

						Bed ridden and can be transferred to own wheelchair 		6		C4

						In Electric wheelchair		6		C5

						Patient requires a lot of assistance and/ or suffers from Mental Issues		6		C2

						Patient requires minimal assistance		6		C1

						Patient can travel in standard car 		5		T1

						Patient is in own Wheelchair and requires minimal assistance 		6		C3

		5		Just to confirm that there is a medical need for the patient to travel via Ambulance Transport 		Yes		6

						No		20

		6		Will the patient be travelling with any personal items?		Yes		7		We can only accommodate one piece of patient luggage 

						No		7

		7		If the patient is travelling with Medications/TTOs please ensure this will not impact their ready time		Yes 		8		Staff are not able wait if patient not ready as this impacts on our service to other patients 

						No		8

		8		Are there any access or other issues that may affect the patient's safe transfer home 		Yes - Patient Home		9		Free Hand Notes added to journey notes

						Yes - Hospital Site		9		Free Hand Notes added to journey notes

						Yes - Patient home and Hospital site		9		Free Hand Notes added to journey notes

						No		9

		9		Does the patient suffer from Motor Neurone Disease		Yes		10		MND added to patient record

						No		10

		10		Does the patient require oxygen on their journey?		Yes		11		O2 literage added to journey note

						No		11

		11		Will the patient require any of the following aids to assist them when travelling?		Zimmer Frame		12		Equipment added

						Tri Wheel Frame		12		Equipment added

						Crutches or other mobility aids		12		Equipment added

						No		12

		12		Is there additional information that we will be required to know for this journey		DNAR		13		DNAR

						Bariatric		13		Is there access to property with a stretcher and the use of a hoist .
 Has a home assessment been completed C6

						Other Not Listed / Multiple		13		Disability and travel requirement ticklist populated and free hand notes 

						No		13

		13		Is there a package of care in place upon discharge 		Yes		14		Enter Care package details

						No		14

		14		Does the patient have Dementia or a Mental Health Condition that impairs their ability to travel independently 		Yes		15		Highlighted in disability 

						No		15

		16		Please proceed with the journey request		Okay		END

		17		Is there additional information that should be considered when assessing your request?		No		18

						Dignity Issues, problematic catheter / stoma, leaking wound		4

						Will patient's treatment at hospital affect their ability to return home safely		4		Outward Only 

						 Requires prescribed oxygen		4		detail oxygen levels required in litres per minute.

						Does the patient have Dementia or a Mental Health Condition that impairs their ability to travel independently 		4

		18/19/20		Ambulance transport is only available for patients with a medical need.
Unfortunately this patient has not met the criteria set out by the Welsh Government. 
We will take the booking on a provisional basis but please be advised that we may not be able to complete the journey [fulfil the booking]. The journey [booking]may need to be cancelled at the last minute.  We will notify the patient if we are unable to complete the requested journey. Are you happy to proceed?		Yes		4 or 6

						No		END











































































Proposed Changes 



		Current						Proposal





		Is there a Medical Need for transport?		Oxygen requirement				The medical condition of the patient is such that they require the
skills of ambulance staff or appropriately skilled personnel on or
for the journey.		Yes 

				Dementia						No

				Mental health condition

				Impairment (Deaf/Blind)				The medical condition of the patient is such that it would be
detrimental to the patient’s condition or recovery if they were to
travel by any other means.		Yes 

				Other / Multiple						No

				No
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