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Non-Emergency Patient Transport Services 
Delivery Assurance Group 
(NEPTS DAG)

Action notes

Tuesday 29 September 2020 12:00pm to 13:00pm

Attendees (Via Microsoft Teams):
	National Collaborative 
Commissioning Unit (NCCU)

	James Rodaway (JR) – NCCU [Chair]

	
	Debra Fry (DF) – NCCU

	
	Lyndon Powell (LP) – WAST

	
Welsh Ambulance Service Trust
(WAST)




	Aaron Evans (AE) – WAST

	
	Bethan Roberts (BR) – WAST

	
	James Haley (JH) – WAST

	
	Joanne Rees-Thomas (JRT) – WAST

	
	Joanne Williams (JW) - WAST

	
	Joseph Lewis (JL) – WAST

	
	Mark Harris (MH) – WAST

	
	Olivia Barnes (OB) – WAST

	
	Phill Taylor (PT) – WAST

	
	Sharon Brown (SB) – WAST

	
Health Boards / Trusts / Committee
	Andrew Walsh (AW) – ABUHB

	
	Jennifer Green (JG) – ABUHB

	
	Gillian Milne (GM) – BCUHB

	
	Rab McEwan (RM) – BCUHB

	
	Meinir Williams – BCUHB

	
	Colin McMillian (CM) – CVUHB

	
	Gareth Skye (GS) -  HDUHB

	
	Andrew Quarrel (AQ) – PTHB

	
	Joanne Jones (JJ) – SBUHB

	
	Jeff O’Sullivan (JS) – Velindre

	
	Melanie Wilkey (MW) – CVUHB

	
	Susan Spence (SS) – Renal Network


Apologies received:
	Deb Kingsbury (DK) – WAST
	Wayne Lewis (WL) – CTMUHB

	
		Jonathan Jones (JDJ) – NCCU



Acronyms:
	ABUHB
	Aneurin Bevan University Health Board

	BCUHB
	Betsi Cadwaladr University Health Board

	CTMUHB
	Cwm Taf Morgannwg University Health Board

	CVUHB
	Cardiff and Vale University Health Board

	DAG
	Delivery Assurance Group

	HDUHB
	Hywel Dda University Health Board

	NEPTS DAG
	Non-Emergency Patient Transport Service Delivery and Assurance Group

	NCCU
	National Collaborative Commissioning Unit

	PTHB
	Powys Teaching Health Board

	SBUHB
	Swansea Bay University Health Board

	WAST
	[bookmark: _GoBack]Welsh Ambulance Services NHS Trust 

	WHSSC
	Welsh Health Specialised Services Committee
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	Item
	Agenda
	Actions / Comments
	Further comments
	Attachments

	1.
	Welcome, Introductions & Apologies
 (Chair) welcomed all to the meeting and all present introduced themselves.


	Action Notes of Last Meeting

	2.
	Accuracy and progress against action notes 
	· Minutes of the previous meeting held on 29 September 2020 were confirmed as accurate (Attachment 1) []

Update on Actions:

· Mark Harris will chase the dates for Health Board Representatives

· EASC Team review in October to look at forward plan to DAG meetings and requirements for EAS Joint committee.

· Mark Harris is still awaiting feedback and comments on PNA from DAG members

· The Terms of Reference have been shared with BCUHB, an update is awaited.

	
	Attachment 2: Action/Minutes 01 09 2020





	NCCU & WAST Updates

	3.
	Updates to include:
· Update on current position 
· Proposed Next Steps
· NEPTS Demand & Capacity

	· ACTION: HBs to liaise with WAST to make provision around additional winter capacity and planned changes.

· ACTION: HBs to link in with WAST planners in relation to service changes to respond to the Covid-19 pandemic.



	
	

	Health Board

	4.
	Updates to include: 
· Update on current position (including field hospitals)
· Business as Usual developments

	Aneurin Bevan UHB
· Currently seeing an increase in activity for patients with Covid 19.
· Currently engaged in work streams relating to the Grange University Hospital which is planned to open on 16 November 2020.  


Betsi Cadwaladr UHB
· Progress is being made on the development of a flowchart for transfers

Cardiff & Vale UHB
· Dragon Heart field hospital to be de-commissioned 31/10/20
· New building around at the Lakeside on the University Hospital of Wales site, 166 beds expected to be open end of November, with 400 in total by end of January 2021.
· Spire continues to be used for urgent elective activity
· Routine activity continue to pick up across the health board, with the number of face to face appointments significantly reduced as virtual clinics are increasing.

Cwm Taf Morgannwg UHB
· No representation - apologies received.

Hywel Dda UHB
· Assurances were provided that the concerns where call takers were working differently had been addressed, but would continue to monitor patient flow.

Powys THB
· The re-activation of the Transfers of Work service would take place by the end of October.
· No issues around NEPTS

Swansea Bay UHB
· No representative - apologies received.

WHSCC (Renal)
· No issues identified.

Velindre
· No representation - apologies received.

	
	

	WAST – Changes to Booking Processes 

	4.
	Patient Needs Assessment (PNA):
· Proposed changes
· Training requirements
· Next Steps

	· Members were reminded that Mark Harris was waiting for feedback on the PNA. 


	
	


	Innovations & Changes – Workshop

	5.
	[bookmark: _MailEndCompose]Lessons Learnt
· Covid related innovations / changes to sustain 
· Health Board & WAST pre-work

	· Key themes identified of lessons learnt was communication and collaboration. 
· The aim would be to feedback the lessons to the EAS Joint Committee.
· Tier 2 & 3 alignment was looking very positive.

	
	

	AOB

	6.
	
	There was none.
	
	


	Next meeting

	
· Tuesday 27 October 2020, 12:00pm to 13:00pm
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Non-Emergency Patient Transport Services 

Delivery Assurance Group



Agenda

Tuesday 7th July 2020

12:00pm till 13:00pm



		Item

		

		

		Attachments



		

1.

		Welcome, Introductions & Apologies



		

James Rodaway



		

N/A



		Action Notes of Last Meeting



		

2.

		Accuracy and progress against action notes

		James Rodaway

		Item 2:

Minutes-Action Notes 23 06 20



		NEPTS DAG – Governance



		

3.

		a) Audit Report 2019/20


b) Revised Terms of Reference, June 2020



		James Rodaway

		Item 3:

Audit Report 2019/20



Item 3:

Terms of Reference V4



		COVID-19: NCCU & WAST Updates



		

4.

		To include:

· Update on current position

· Next Steps


		James Rodaway / 

Mark Harris



		

Verbal



		COVID-19: Health Board



		

5.

		a) Health Board updates to include: 

· Update on current position (including field hospitals)

· Business as Usual developments

· Restarting services post Covid



		

ALL

		
Verbal



		Innovations & Changes



		6.

		a) Lessons Learnt

· Covid related innovations /changes to sustain 



		ALL

		

Verbal



		AOB



		7.

		

		

		



		Next Meeting



		Tuesday 21st July 2020, 12:00pm til 13:00pm – Diary invite to follow
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